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GOVERNMENT GOES DIGITAL

DIGITAL TRANSFORMATION IS RESHAPING TODAY'S PUBLIC SECTOR

> Information to Cloud, mobility, Big
create an Data, and social
evidence-based . technologies

culture

New sources of : S o Innovation
innovation to - accelerators like
enhance cognitive / Artificial
constituent Intelligence (Al),
experiences and Internet of Things
improve services (loT), and robotics




6.
Reading
compre
hension

5.
Reading

3.
Phrasal
verbs




Part of Speech: Adverb

S

Meaning: In a way that is
impossible to separate or
disentangle.




—~ = ¢

Hindi Translation: 371fa=ad R a : .
Synonyms: r |
1. Ind1v151bly,/ W g :
D mseparabl WQNWRQJQ/QQ .
3. lndlStlngUISh% ( W}

4. irrevocabl

Antonyms:

1. Separab /

2. loosely, W M

3. 1ndependently MM
4. unrelatedly

Example Sentence: The efficiency of public serv1ce delivery is
inextricably linked to the skillsof the workforce.




Part of Speech: Noun

Meaning: A typical example or
pattern of something; a moﬂelj

XXX



Hindi Translation: &A1= / 319l
Synonyms:

1.
2.
3.
4.

1.

2
I
4

Antonym
7_nomal¢y_,!_>7 "lX/r\/\ﬁlW '

Model, /

pattern, \/
archetype wm’&
prototype >

(AA

deviation,
exceptlon

1rregularM
\/W

VCWMMW

basbbers




Part of Speech: Adjective

Me;ning: Highly skilled or
proficient in something.

Ad.

&J’i! U 9V
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Synonyms:

Hindi Translation: QWQWI%EUT /\) W%},&(%} @ LT

1. Skilled,

248 proficient, M A&f&i %M

3. expert, ( %%
4. accompllsh d, l C’\ A

Antonyms: J(‘jko/r\aﬁ s
1. Incompetent Wd
2. 1nent —_ Sow A@bﬂ 9}
4, amate degt@""’( ( (CA A%

&‘

Example Sentence Government employees need to become
adept at using digital platforms

-




Part of Speech: Adjective

Meaning: Deserving praise or
admiration.

XXX
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Hindi Translation: & N A s ol 2

Synonyms: .
1. Admirable

2. praisewo{l}y/ W
3. laudable, —

4. merltorlogz/

Antonyms: W \/M
1. Blame ;?hy, wuj
exs

2 repreh
3. disgraceful; ,\]
4, unwort ) W} W? au L7,
' t

Example Sentence: The goveritme o
enhancing digital literacy i W .




Part of Speech: Verb

-

Meaning: To support or
strengthen.




Hindi Translation: HY HIAT | AL JATT
Synonyms:

1. Reinforcve,/

2. fortify, [' 4"7

3. enhance,

4. sustain/

Antonyms:

1. Undermire,

2. weaken,

3. degrade;

4. impaiy/ : ,
Example Sentence: The digital transformation aims to bolster ;%!
the capabilities of government employees. é; W&‘ %‘: %



Part of Speech: Noun

Meaning: Difficult tasks or
problems requiring effort to
overcome.

XXX



Hindi Translation: W

Synonyms: -

1. Difficulties, M
2 obstacles

3. hurdles, / %W}
4. predicamep}(

Antonyms:

' ok
1. Opportunj}i(s, :KUJ\M

2. solution§/

3. advantagg/ LVl

4. prospect§/
Example Sentence: imperative’'to address the challenges

of digital governance.




Part of Speech: Noun

Mean}ng: The quality of being
open and clear.




Hindi Translation: CIIIaiQigV

Synonyms: - . W
1. Openness, / M

2. clarity, W :

3 accountabiljty —

4: honest)\r/ , MM‘» Tl /bf%

Antonyms:

1. Secrécy, ‘]va\ﬁv WH
2 b / / 6

L W kit
4, dec : MW

Example Sentence: Real-time communication promotes
transparency in governance.




8. Streamlined
Part of Speech: Adjective

Meaning: Designed or organized
to be more efficient.

XXX



Hindi Translation: Wﬁﬂﬁ /@&wm MOAJ

Synonyms:
1. Simplified / W

2 optimized,

3. efficient, Narsew dowm
4, organized / Cod dewn
Antonyms:

1. Comple/x/( M) Thoae oud”

2. cluttere ,
3. disorga “//O/\M Vé«w‘)\ Mr
4. inefficie

Example Sentence: Digital workﬂows have streamlined
government operations.
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Made strides y

° Meaning: Achieved progress or
advancements.
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e Equipped with

° Meaning: Provided with the necessary

tools or resources.
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Phrasal Verbs & Idioms
Change the game

° Meaning: To revolutionize or
significantly alter the way things are done.
° Usage: Digital tools like the
». Government e-Marketplace have the potential
<~ to change the game in public procurement

v W
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Phrasal Verbs & Idioms
Hit the ground running

° Meaninﬁx/{o start a task or project with
D enthusiasm and efficzlcﬂrom the very
D beginning.
b Usage: Employees trained on the iGOT
Karmayogi platform can hit the ground
running when implementing digital
governance practices.
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SHALL WE READ?

s




In recent years, India has embarked on an ambitious journey
toward digital governnce — a transformation designed not only
i to improve citizen services but also to bolstet the caailities of

government’'employees. This effort uriderscores a criticil truth:

the efficiency of ublic service delivery is inextricably linked to
the skills"and co etencies of the workforce behind i
desﬁ{e the stride§ made, the question emains — what more
y realise the p6tential of this digital Shift?

At its core, governance is a comlyex web of decision-makin

—_— e —

- e ——
processes that involves stakeholders, from governm n?odies
and non-govmaﬁnns to local community leaders
and influential citizens.

X X X




Chanakya’s governance principles have left a lasting impact,
particularly in South ASia, shaping modern‘governance
4 theories, public dministratid{l, and strategic diploimacy, with

the Arthashastra’s insights‘into statecraft, economic policy,
and ethical lead(yship continuing to serve as a framework for
political strategy and governance ethics) In this context,
building the capacity of articipants/to integrate digal tools
has become essential to reimagining/goernance at eVéry level.
Digital governance ng shift in how Ve
government employees and associated service providers or
intermediariwmouww__heir

work.
XXX




The adoption of technology in governance facilitates more

effectﬁmmw_l informed decision*making, and
streamlmed workflows. As public expectations evdlve, so too

increasinglyv technolo

Karmayogi platform have taken centre-stage

2020, this online training portal’aims to

XXX




The _ﬂ_(::_)f_igi_l_igy_o_f_ge_rsonalised learning paths fosters
continuous improvement — @ rait where ada"tability

4 defines succ_eé. Equally transformative is the e-Office
initiative, vyJ{ich digitises government workflows, drastically

-— e

reducing reliance on paperworkand enhancing operational
efficiency. By automating le managément, workflows, and

D ——— . ————— Y

grievance redress, the initiative promotes real-time

communication and transarenc. Another initiative is
transition of procurement processes to the online s

XXX




¢ literacy is commeWe, with various progra es

The government’'s commitment to enhancing digital

aimed at familiarising employees With the essential
tools of e-governanccybersecuritﬁ and digital

communication. However) as we celebrate these

advancements, it is imperative to recognise the

—_— e

challenges that lie ahead in this digital governance
journey.

e N s



SO %

1. Why is digital literacy among government employees
considered vital for the success of digital governance
initiatives in India?

A. It reduces government expenditulzecon training

programs.
B. It e@emlo ecti use digital totflgor

decision-making and workflow management.

C. It ensures that government policies are formulated
faster. ;17 13

D. It eliminates the need for public participation in
governance. )O



SO y
2. What is the likely reason behind the introduction of
platforms like iGOT Karmayogi and e-Office?

A. To reduce the number of governmen)/é?nployees.

B. To align with Chanakya’s principle%governance
and statecraft.

C. To enhance the skills and efficiency of government

officials in the digital era.

D. To automate all government pro?ess(%ﬁ without
human involvement. /0 AL



Q3 What tone does the author primarily adopt
in the passage?

A.fGHtrcarrmrd-deapprUvmg
B. Optlmlstlc yet cautlonal:y/—

C. Indifferentandneutral

D. Highly skeptical and dismissive
E. Sareasticand-meeking




Q4. Which initiative mentioned in the passage focuses
on equipping government officials with sKkills in data
analytics, public administration, and digital] —
technologies?

A. Government e-Marketplace (GeM)

B. Arthashastra Training Program
C.1GOT Karmayogi

D. Digital India Literacy Campaign
E. e-Office Initiative
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Match the columns

Column A Column B
A. Pivota P. Privileged to know
B. Profound Q. Guide or direct
C. Heralc '\ R. Easing of tensions
b p. Disengagenyeé Deep, thoughtful
: E. Détente }\ . Of crucial importance
p F.Steer . Withdrawal or separation
D G.Privy” . Pay attention
P H.Heed . Messenger, announcer



//
Answer
A. Pivotal

B. Profound

C. Herald

D. Disengagement
E. Détente

F. Steer

G. Privy

H. Heed
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DESCRIPTIVE WRITING

WRITE A PRECIS ON
TODAY’S ARTICLE :

WRITE SYNONYMS FOR THE WORD ¢ '&
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Editorial 2 :




Despite these initiatives, hurdles remain that could
undermine progress. The resistance to change among some

4 segments of the workforce presents a tangible challenge.
Bureaucratic structures can sometimes be slow to adapt, with
varying levels of enthusiasm and readiness among employees.
While some quickly embrace new technologies, others may
benefit from extra training and support to effectively navigate
the digital landscape. The government must foster an
environment that encourages innovation while providing the
necessary resources for those who may resist or struggle to

XXX




The lack of incentives raises concerns that government
initiatives such as the iGOT Karmayogi platform could become
4 merely attendance trackers. True success should not be

measured by participation numbers alone but by the

platform’s ability to deliver real value to employees. Itis

worth considering whether these trainings lead to meaningful
outcomes — such as opportunities to apply new skills through
relevant job postings — rather than just enhancing
performance reviews. Additionally, the digital divide is a
pressing issue, especially in rural areas where access to high-
speed Internet and digital tools can be limited.

XXX




Without addressing this disparity, we risk leaving many employees,
and by extension, many citizens behind in an increasingly digital

i world. Cybersecurity also looms large as a concern in the digital
governance landscape. As government operations shift online, the
risk of data breaches and cyberattacks escalates. Protecting
sensitive information is non-negotiable, and training employees in
cybersecurity protocols is critical to fortifying digital governance
systems. Finally, the need for continuous learning cannot be
overstated. The rapid evolution of digital tools necessitates ongoing
training and upsKkilling opportunities to ensure that employees
remain capable and condent in their roles. Ensuring that capacity-
building programmes remain dynamic and adaptable to new
developments is crucial.

XXX




1. Hurdles

Meaning: Obstacles or difficulties that impede
progress.

Part of Speech: Noun

Hindi Translation: ST4TQ

Synonyms: Obstacles, barriers, 1mped1ments

challenges ST
Antonyms: Aids, assistance, support, solutions " -
Example Sentence: Despite the initiatives,. ;{

hurdles remain that could undermine progress. &



2. Tangible

Meaning: Perceptible by touch; clear and definite;
real.

Part of Speech: Adjective

Hindi Translation: 319

Synonyms: Concrete, substantial, material, evident s
Antonyms: Intangible, abstract, vague, insubstantial 1\{4
Example Sentence: The resistance to change ¥s;

—

presents a tangible challenge. 1}
i 6,;’




3. Bureaucratic
Meaning: Relating to the business of running an
organization, or government.

Part of Speech: Adjective
Hindi Translation: UM

Synonyms: Administrative, official, regulatory,
procedural
Antonyms: Unofficial, informal, spontaneous,

flexible ;
Example Sentence: Bureaucratic structures can be

slow to adapt.




4. Foster

Meaning: To encourage or promote the
development of something.

Part of Speech: Verb

Hindi Translation: deidl Gl

Synonyms: Promote, cultivate, nurture, support
Antonyms: Hinder, suppress, stifle, discourage
Example Sentence: The government must foster an
environment that encourages innovation.




5. Incentives

Meaning: Something that motivates or encourages
someone to do something.

Part of Speech: Noun
Hindi Translation: UicaTg<d

hindrance
Example Sentence: The lack of incentives raises
concerns about the effectiveness of the initiatives.




6. Disparity .
Meaning: A great difference.

Part of Speech: Noun
Hindi Translation: 3-N-Id-||o-|<-||

Antonyms Equality, similarity, unlformlty,
parity

Example Sentence: The digital divide is a
pressing issue, especially in rural areas.




7. Escalates

Meaning: To increase rapidly or intensify.

Part of Speech: Verb

Hindi Translation: Jdaldl

Synonyms: Intensifies, increases, rises, magnifies
Antonyms: Decreases, diminishes, abates,
subsides

Example Sentence: The risk of data breaches and
cyberattacks escalates as operations shift online.




8. Non-negotiable

Meaning: Not open to discussion or modification.
Part of Speech: Adjective

Hindi Translation: 31T

Synonyms: Unchangeable, absolute, fixed,
mandatory

Antonyms: Negotiable, flexible, adaptable,
conditional

Example Sentence: Protecting sensitive
information is a non-negotiable aspect of
governance.




9. Fortiftying

Meaning: Strengthening or securing against attack.
Part of Speech: Verb

Hindi Translation: AT hicdl

Synonyms: Strengthening, securing, reinforcing,
bolstering

Antonyms: Weakening, undermining, diminishing,
impairing

Example Sentence: Training employees in
cybersecurity protocols is critical to fortifying
systems. :




10. Dynamic .
Meaning: Characterized by constant change,
activity, or progress.

Part of Speech: Adjective
Hindi Translation: 3rfaefer

Synonyms: Energetic, active, changing, vibrant

Antonyms: Static, unchanging, inactive, fixed )._lf;t o
Example Sentence: Capacity-building *

programmes must remain dynamic and @1
adaptable. : ”«Eﬁ



1. What is a primary challenge mentioned in the
passage regarding workforce adaptation to new
technologies?

A) Lack of government initiatives

B) Resistance to change among some workforce

segments

C) Abundance of resources

D) High-speed Internet availability

E) Overwhelming enthusiasm for innovation




Q2. According to the passage, what should
success not be measured by?

A) Employee engagement

B) Participation numbers alone

C) Innovation levels
D) Skill application opportunities
E) Attendance rates




Q3. What is identified as a significant issue in
rural areas in the context of digital
governance?

A) Overabundance of digital tools

B) High-speed Internet access
C) Access to training programs
D) Digital divide

E) Workforce enthusiasm




Q4. What critical concern is raised in relation
to cybersecurity as operations shift online?
A) Employee training

B) Increasing data breaches and cyberattacks

C) Lack of participation
D) Abundance of digital tools
E) Government funding




SO 5 =
Q5. Why is ongoing training and upsKkilling
important according to the passage?
A) To ensure employees feel confident
B) To enhance performance reviews
C) To keep pace with the rapid evolution of

digital tools
D) To maintain bureaucratic structures
E) To increase participation numbers
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